Who Should You Call When You Have an Issue?

For Emergencies: Call 911
In Airdrie, always dial 911 for urgent police, fire, or ambulance help. Call 911 for:

Domestic disputes

Crimes in progress

Impaired drivers

Fires

Serious medical emergencies

For Non-Emergency Issues: Call Municipal Enforcement
For bylaw concerns, contact Municipal Enforcement at 403.948.8888. They handle:

Animal complaints and control
Unsightly yards

Snow removal

Noise disturbances

Traffic and parking issues
Safety programs

For Parks and Greenspace Issues: Call the City of Airdrie Parks Department
For any park maintenance or greenspace concerns, contact the Parks Department at 403-948-
8400. They take care of:

1.

2.

Park Maintenance: Ensuring parks, playgrounds, sports fields, and recreational areas
are clean, safe, and well-maintained.

Pathways and Trails: Keeping walking, running, and cycling paths safe and hazard-
free.

Landscaping: Overseeing the care of trees, shrubs, flowers, and outdoor spaces.
Snow and Ice Removal: Clearing show and ice from parks, pathways, and public
spaces during winter.

Community Event Support: Assisting with outdoor events like festivals and markets in
parks.

Recreational Facility Management: Managing tennis courts, skate parks, the toboggan
hill, and playgrounds.

Wildlife and Conservation: Helping maintain local wildlife populations and supporting
conservation efforts.

Safety Inspections: Conducting regular checks of park equipment, the gazebo, and
other public spaces for safety.

The Parks Department collaborates with organizations like the Cooper’s Crossing Residents
Association to ensure our parks and pathways remain beautiful and safe.



