Be Vigilant: Addressing Community Concerns About Teen Behaviour
Dear Cooper's Crossing Residents,

We've recently received a formal letter from a concerned family in our community regarding
ongoing disturbances at their residence. This is not the only family to express this type of
concern to us. For nearly six months, this family, living on Reynolds Avenue, has been
subjected to repeated late-night door banging by a group of teenage boys. These incidents have
caused significant distress, especially to their children, who are frequently startled and woken
from their sleep in a state of panic. Despite the family’s efforts to involve law enforcement, the
actions are not classified as a crime, leaving them with limited options to address this
harassment.

As a community that has been recognized as one of the best in Airdrie for over a decade, it’s
essential that we uphold our values of respect, safety, and responsibility. We must all work
together to ensure that Cooper's Crossing remains a safe and welcoming place for every family.
This type of behaviour is not only unacceptable but can have long-lasting emotional
consequences for those affected.

How You Can Help as Parents: We ask all parents to have important conversations with their
children about the impact of their actions on others. What might seem like harmless fun to some
can cause serious distress to others. Here are a few steps you can take to ensure that your
children understand the seriousness of their behaviour:

1. Discuss Respect for Others: Encourage your children to think about how their actions
affect the people around them. Remind them that respecting their neighbors’ property
and peace is essential to building a positive and harmonious community.

2. Monitor Evening Activities: Be aware of where your children are and what they’re
doing, especially during the evenings. Late-night gatherings or unsupervised activities
may lead to situations that can escalate unintentionally.

3. Teach Empathy: Help your children understand how frightening and disruptive these
incidents can be, particularly for families with young children. Teaching empathy will help
them think twice before engaging in any behaviour that could harm others.

4. Establish Clear Boundaries: Set clear guidelines about acceptable behaviour in public
spaces. Reinforce the idea that vandalism, pranks, or actions that disturb others are
never acceptable, even if they seem harmless in the moment.

5. Encourage Community Spirit: Remind your children that Cooper’s Crossing is a close-
knit community where we support one another. Encourage them to take pride in
maintaining a peaceful environment and to speak up if they see others engaging in
inappropriate behavior.

If your children or teens are unsure about what constitutes acceptable behaviour, take the time
to clarify it with them. While youthful curiosity and fun are a part of growing up, it's important
they understand the boundaries between harmless fun and disruptive actions.



A Collective Effort: Together, we can ensure that these unfortunate incidents come to an end
and that all residents of Cooper's Crossing feel safe and secure in their homes. We kindly ask
that every family take these concerns seriously and do their part in upholding the values that
have made this community the best in Airdrie for 11 consecutive years.

Thank you for your cooperation and for helping to maintain the respectful and supportive
environment we all cherish.

Sincerely,
Cooper’s Crossing Community Association



